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Current Responsibility

Joseph serves as the Senior Director of Products at Milliman's
Milwaukee office, a position he has held since 2017. He is at the
forefront of spearheading innovative product development within the
healthcare information technology sector.

Professional Work Experience

With a dynamic career spanning over 20 years, Joseph specializes in
launching new product initiatives that address complex challenges in
the healthcare industry. His expertise bridges the gap between
payers, providers, pharmaceuticals, government agencies,
employers, and consumers, fostering solutions that are not only
creative but also impactful.

Before his tenure at Milliman, Joseph's journey across various sectors
honed his skills in enhancing operational efficiencies, particularly
within Home Health, Home Infusion, and Disease / Case
Management. His technical prowess extends to data warehousing,
web and mobile application development, and systems automation.
Notably, Joseph has a strong track record in market analysis,
research, design thinking, pricing strategies, and executing successful
product launches.

Joseph is a visionary, deeply committed to transforming the
healthcare landscape through technology. His work is characterized
by a relentless pursuit of innovation, aiming to introduce disruptive
technologies that significantly enhance the value of participants in the
healthcare ecosystem.

Education

e BBA, University of Wisconsin-Whitewater

e MBA, Marquette University

Presentations and Publications

o Predicting Opioid Use Disorder: Using Artificial Intelligence to
Prevent Future Harm. Presented at International Conference on
Opioids, June 2018.

e Assessing Opioid Risk with Predictive Analytics. SOA Health
Watch, October 2018.

e Considerations for better health and wealth planning.
Milliman.com, January 2020.

e Understanding the connections between health and financial
wellness. Milliman.com, January 2020.

e More accurately assessing opioid risk in Medicare members.
Milliman.com, January 2020.

e Aland Predictive Analytics. ICMG, January 2020.

e Medicare plan selection: Pharmacy costs alone are not enough.
Milliman.com, December 2020.

o Hospital price transparency: March 2021 update. Milliman.com,
April 2021.

e Hospital price transparency: June 2021 update. Milliman.com,
June 2021.

e Hospital price transparency: Data or Information? Milliman.com,
September 2021.
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