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At the recently held 17th East Asian Actuarial Conference in Singapore, Milliman conducted a survey with questions around the topic of 
Enterprise Risk Management (“ERM”). More than 250 delegates from around the Asia Pacific region responded to the survey. 
 
The survey findings are presented in this e-Alert. 
 

• Perhaps reflecting a consensus in the role that ERM plays in companies operating in the region, a majority of the respondents 
(58%) selected ‘managing risks more effectively’ as the primary purpose of conducting ERM in their organisation. 

 
• Around 43% of the respondents felt that a ‘lack of resource capacity / availability’ was the impediment to the enhancement of 

their organisations’ ERM effectiveness.  A ‘lack of significant expertise’ was also selected as an impediment by a significant 
proportion (20%) of the respondents.  This indicates a gap in the market, which actuaries appear to be well suited to fill.  
Interestingly, very few respondents selected a ‘lack of understanding at the Board level’ as the main impediment to the 
enhancement of ERM effectiveness in their organisation. 

 
• The respondents were evenly split between ‘risk culture and behaviours’ and ‘operationalizing ERM’ as two areas of  ERM that 

they find most challenging.  A smaller number (18%) selected ‘risk appetite and risk limit framework’ as the main challenge. 
 

• A majority of the respondents (68%) selected the correlated themes of ‘embedding risk management company-wide’ and 
‘managing risk culture’ as the areas in which ERM can provide the best value to their organisation.  These areas are key 
indicators of the success of a company’s ERM program and a growing consciousness of the value that they provide augers 
well for ERM programs in the region. 

 
• The actuaries attending the conference have overwhelmingly and possibly prudently given home advantage to Brazil and 

selected the country as the favourite to win the 2014 Football World Cup.  Viva Brazil!! 
 
Full results are available here. 
 
 

http://www.milliman.com/uploadedFiles/insight/2013/17th-EAAC-Singapore-Milliman-iPad-Survey-Results.pdf
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Disclaimer 
This e-Alert is intended solely for educational purposes and presents information of a general nature.   It is not intended to guide or 
determine any specific individual situation and persons should consult qualified professionals before taking specific actions.  Neither 
the authors, nor the authors' employer, shall have any responsibility or liability to any person or entity with respect to damages 
alleged to have been caused directly or indirectly by the content of this e-Alert.	
  

Contact details 

 

If you have any questions about this e-Alert, please contact: 

Richard Holloway 
Managing Director South East Asia & India, Life  
180 Cecil Street, #10-01 Bangkok Bank Building 
Singapore 069546 
Office     +65 6327 2301 
Fax         +65 6221 0642  
Mobile    +65 9732 0150 
Email       richard.holloway@milliman.com 
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